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Essay

Introduction

BBHub has emerged as a groundbreaking merchant eco-system platform, tailored to empower small and medium-sized enterprises (SMEs) since October 2023. BBHub has
revolutionized the business-to-business service landscape with its comprehensive suite of services, enhancing SMEs' operational capabilities and setting new industry standards.

BBHub’s Innovative Approach

BBHub is an innovative merchant service ecosystem platform tailored to meet the diverse demands of SMEs. It encompasses strategic partnership solutions including payment
systems, POS platforms, broadband networks, digital marketing tools, and merchant cash advance services This allows businesses to leverage their future cash flows to
immediately access performance and revenue enhancing services. It offers them a chance to invest in services that spur growth without the immediate financial burden.

Where traditional services may require multiple vendors, BBHub simplifies this process. For a new business just starting out, the advantages are clear: onboarding with BBHub
means instant access to a full suite of essential business services. From setting up their payment infrastructure to launching broadband connectivity and beyond, merchants can
kickstart their operations seamlessly with BBHub.

Innovation in Action: Key Achievements

BBHub’s innovative solutions boosting SMEs’ operational success. Brass Spoon, a Vietnamese F&B chain in Hong Kong, experienced a significant transformation through BBHub’s
services, directly contributing to their growth and profitability. They experienced a remarkable 14% increase in transaction volume after utilising BBHub. Moreover, BBHub
streamlined their expansion by managing legalities and compliance during the incorporation phase. Next, partnering with RD Technologies, BBHub accelerated the eKYC process,
ensuring a quick and secure bank account opening for Brass Spoon. This transition allows the chain to manage cash flow and procurement efficiently. BBHub also integrated
BOXS’s advanced POS solutions, optimising sales management and customer integrations. For payments, BBHub provided both offline and online options, ensuring transaction
security and flexibility. Additionally, reliable broadband WiFi service, through partnering with Hong Kong Broadband Network Ltd (Stock Code: 1310), ensured uninterrupted
connectivity. A pivotal move was leveraging BBHub’s merchant cash advance service, which fuelled Brass Spoon’s expansion on rent, kitchen machinery and adoption of innovative
digital dining solutions, thus enhancing the overall customer experience. BBHub's diverse range of services and comprehensive service ecosystem on merchants’ growth and
operational success, all accessible through a single platform and ecosystem, are managed cohesively by the same dedicated team, ensuring a streamlined and integrated
experience for clients.

Impact on the Industry

As BBHub eyes expansion across APAC, targeting key markets such as Macau, Thailand, Singapore, Vietnam, Malaysia, Taiwan, Japan and Australia, its comprehensive service
model will be uniquely localized in these diverse economies. In each of these markets, BBHub's ability to provide tailored solutions that resonate with local business practices and
customer expectations will be instrumental in transforming the way SMEs engage with financial services.

Future Outlook of BBHub

BBHub is strategically expanding its ecosystem to better serve SMEs by forging partnerships with key industry players. This expansion includes developing a comprehensive
merchant portal, a one-stop solution for SMEs to access a variety of essential services. Crucial to this growth are BBHub's collaborations with prominent companies like the HK-
listed Hong Kong Broadband Network Ltd and RD Technologies. These strategic alliances enrich BBHub’s offerings and specifically designed as a one-stop solution tailored to the
convenient needs of SMEs.

Conclusion

BBHub began its journey in Hong Kong in 2023, aiming to establish a strong foundation among SMEs in collaboration with strategic partners like BBMSL, BOXS, and Hong Kong
Broadband Network Ltd. Over the next five years, BBHub plans to expand its comprehensive, integrated solutions across the APAC region, revolutionizing SME operations and
fostering business growth. BBHub’s application for the Award for Innovation in Business-to-Business Services will be grounded in its proven track record of excellence, its
transformative impact on the industry, and its unwavering commitment to the success of SMEs.
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