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Essay

FPT IS, a member company of FPT Corporation, is proud to be a trustworthy partner of leading businesses and organizations in Vietnam and around the world, co-creating the next
values with technology. FPT IS focuses on solving digital and green transformation problems through consulting, deploying IT products and services.

1. HR and employee development

By the end of 2023, FPT IS has more than 3,400 employees, increasing by 25% compared to 2022. The company is building a happy working environment to improve the
competency and the material - spiritual life of each employee.

Regarding competency, each employee has the opportunity to maximize their own abilities through training programs based on job positions, real projects, specialized seminars,

etc.

Regarding life, the company has issued many policies to support employees in important stages of life (getting married, giving birth, buying houses/cars), and organized many
cultural events, sports competitions throughout the year. Recently, FPT IS has been awarded “Best Companies To Work For In Asia 2023” by HR Asia Magazine.

2. Organizational management

FPT IS currently has 1 President, 1 CEO, 2 Executive Vice Presidents, 9 C-level managers and 10 Strategic Business Divisions. The company is being operated based on a series
of advanced IT systems in order to limit paperwork and manual work, aiming at reducing errors, optimizing resources, saving time and costs. Some typical IT systems include: HR
management information, Customer relationship management (CRM), Purchase and payment management, Process digitalization and automatic assignment, Quality
management...

3. IT Products & Services

Based on extensive experience in solving large and complex problems, FPT IS constantly improves its capacity to create useful technology solutions in many aspects:

» DX consulting: Based on FPT Digital Kaizen DX methodology, FPT IS is ready to accompany customers to kickstart a transformation journey, inspire and spread the desire for
transformation, then realize that DX triggers new opportunities for rapid, strong and sustainable growth.

« Specialized solutions: Government; BFSI; Education; Healthcare & Insurance; Manufacturing; Intelligent transportation; E-commerce & Retail; Utilities & Telecommunications;
Green transformation (Net Zero, ESG).

» World-class IT services: DX & Software Consultancy; Software & Application Development; IMS; Cloud Services; Digital Platform; Data Center
* Regional System Integrator: Strategic partner of the world's leading technology companies such as Cisco, SAP, HP, Microsoft, Oracle, Dell Technologie.

« Cyber Security: Compliance with standards ISO 27001, PCI DSS; The only company in Vietnam that owns both CREST certification for Pentest services and PCI QSA certification
for PCI DSS services; Diverse solutions and services: SIEM, EDR, Cloud, Network, VM...

4. Product Design & Development

FPT IS has developed nearly 100 products serving hundreds of millions of users and 3,500 large organizations in most key areas of Vietnam and other countries (US, Bangladesh,
Cambodia, India, Myanmar, Japan, Korea...)

FPT IS products are built according to standards: CMMI3, 1ISO 9001:2015, ISO/IEC 27001: 2013. PQA team (Project Quality Assurance) is responsible for ensuring the progress and
quality during the product development and deployment.

5. Marketing & Branding

From 2021 until now, FPT IS and its solutions, services and personnel have appeared in more than 3,500 articles and TV news, awarded nearly 80 awards by organizations in
Vietnam and abroad.

+ ASEAN Digital Awards 2024

« Top 10 Most Reputable Technology Companies in Vietham 2023

« Certificate of Merit from Vietnam'’s Minister of Foreign Affairs, Vietnam Ministry of Public Security
» Major Contender in Everest Group’s PEAK Matrix 2023

» G2 Grid Report 2023 — RPA Leader

* Gartner Peer Insights 2022 - Customer First

6. Corporate Social Responsibility

In recent years, FPT IS has shown its sense of responsibility to the society and the community through many activities such as: Deducting one-day salary to contribute to the FPT
Fund for the Community; Building Hy Vong (Hope) bridges in Western provinces; Giving school supplies, e-libraries and scholarships to highland students; Donating blood, etc.
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