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Essay

The Context
HONOR was launching its new AI-powered smartphone with eye-gaze technology at MWC 2024.
The world-leading consumer tech show is full of brands launching weird and wonderful gadgets, from dancing robots to transparent laptops, and only the zaniest get airtime.
HONOR’s launch came at a time when everyone was talking about AI. How could we stand out?

Objectives:
- Media: Secure 200 pieces of coverage, focusing on EU and UK

- Perception: Position HONOR’s AI technology as era defining; and HONOR as a leader among global tech giants.
Insights:

1) Phones were once only used for calls and texts. Then the mobile internet revolution struck, opening a world of information at our fingertips. There’s a difference between
evolutions and revolutions; how could we prove HONOR’s technology is revolutionary?

2) Consumers already use their smartphone to interact with household devices via touch and voice controls. But eye control is still in its infancy. How could we showcase this novel
technology on a much grander scale?

3) There’s a surge in interest in autonomous vehicles. Nothing gets pulses racing like the revving of a car engine. How could we tap into this topic to showcase HONOR’s
technology?

The strategy:
Prove HONOR’s smartphone AI was revolutionary, not evolutionary;

1) Dramatize the technology by using it to control something bigger, faster and wilder than usual. Create impact by stepping away from the familiar ways of controlling devices
(through touch and voice), to a more unexpected method: eye control.

2) Ride on a hot topic taking the industry by storm; autonomous vehicles.

The Big Idea:
We launched an exclusive experience at MWC, inviting journalists to drive a car by simply looking at our smartphone screen, using HONOR’s AI-powered eye-gaze technology

Execution:
We identified an automotive engineer and collaboratively created an app on HONOR’s smartphone. The app allowed users to remotely drive a car by looking at different icons to
ignite the engine, drive forwards, stop, and reverse back to its original position.

We invited journalists to experience eye-controlled driving, with HONOR representatives on-site to tell the story behind it. Prior to the launch, we partnered with influential car
magazine Autocar, who teased the campaign on YouTube.

Results:
- 3,500+ pieces of coverage (from 29 February to 20 March).

- Over 5 minutes of dedicated earned airtime on BBC Click, alongside hits on Reuters, CNBC, AP and more, comparing HONOR to the world’s tech leaders.

- Brand SOV increased from 23.75% (average for 2023) to 35.56% by the end of the campaign, surpassing other top Chinese smartphone brands.

- 2.1m+ campaign video views (without media buy).

- 30K+ social engagements

Business Results:
- +660% sales of HONOR Magic V2 compared to its predecessor during first 8-weeks of launch.

- + 570% HONOR Magic6 Pro pre-sales subscriptions in EU compared to its predecessor.

Perception Result:
“This could be transformational for the way in which we use devices in the future.” – Ben Wood, Chief Analyst, CCS Insight on BBC Click, BBC’s marquee technology show

“I want to take a moment to acknowledge how cool it was to experience Honor's eye-tracking tech. It felt like my eyes had a new set of powers…adding eye-tracking into devices
creates new possibilities for people.” – Katie Collins, CNET, Global technology outlet

“It's quite an eerie experience, moving this gasoline-powered machine by sheer force of vision… it serves as a conversation starter for HONOR's plans with this technology.” –
Manuel Vonau, Android Police, Top-tier mobile vertical

“AI can handle some mind-blowing tasks but I never imagined it enabling people to drive cars using their eyes. It's a feature that could eventually be a life-changer for people with
disabilities.” – Jamie Harris, The Sun, UK’s most-read newspaper
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