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Essay

RESINC Solar is an Australian social enterprise dedicated to combating climate change by expanding solar energy through residential and small commercial rooftop installations,
reducing reliance on fossil fuels for a more sustainable future.

Launched in 2016, RESINC Solar was born out of a desire to do solar differently, positioning ourselves as a service-first rather than a product-first business. At the heart of RESINC
Solar's business model is our commitment to the community and passion for giving back.

- Corporate Social Responsibility
We reinvest profits into providing solar infrastructure for community and charity organisations in Australia and overseas.

Locally, this looks like partnering with organisations deeply embedded in communities across a broad demographic, such as Surf Life Saving clubs, Sporting clubs, Indigenous
Health & Wellbeing centres, Disabilities Support Organisations and Animal Rescue shelters. Globally, we support underprivileged populations where even a relatively small
contribution of time, money, or equipment can result in a life-changing transformation.

Since July 2021, we have contributed to several innovative initiatives:

- Installed over $1M worth of solar systems for over 20 community organisations, with an estimated power bill saving of over $250,000 annually and reducing over 850 tonnes of
CO2 emissions per year.

- This financial year, we're targeting a further $1M of solar and batteries for community organisations.

- Launched our grant matching program that doubles community organisation funds for solar installations.

- Hosted approximately 60 staff-run BBQ fundraisers over summer for Australian Surf Life Saving Clubs, donating 100% of proceeds.
- Direct donations to support beach safety awareness and teenage development programs.

- Provided second-hand solar panels to the Alight upcycling program in Africa.

- Contributed to the John Fawcett Foundation for eyesight restoration, Feed Bali Program, Bali Animal Welfare Association (BAWA) and various other initiatives involving active
participation of our team members.

- Customer Service

RESINC Solar differentiates itself with a commitment to quality, customer service, and long-term value rather than competing on price alone. With over 5000 x 4.98 Star avg reviews
we’re known for our exceptional service and support. We've recently become Australia's highest-rated solar provider on all 3 of the industry’s top review sites - SolarQuotes,
TrustPilot & ProductReview as well being awarded #1 Most Popular Solar Company in Australia in the industry awards by SunWiz.

Unlike most solar installation companies, RESINC Solar’s service doesn’t end when the installation is complete. After-sales service is an integral part of our offering and our
specialised teams regularly engage with and visit our customers beyond the initial installation. By educating our customers on the most efficient use of their solar energy through
load shifting, providing regular maintenance and panel cleaning services and recommendations for energy retail plans, RESINC Solar helps maximise the financial benefits of going
solar, delivering true and unexpected additional value over the systems life.

The cumulative impact of RESINC Solar’s installations save our customers an estimated 50,000 megawatt-hours or $16,000,000 worth of grid energy and tens of thousands of
metric tonnes of CO2 annually.

- Research and Development

RESINC Solar drives solar innovation in Australia through strategic investments in research and development partnerships. This strengthens our leadership in the solar industry and
positions us as advocates for our customers, empowering them with knowledge and ensuring they are equipped to optimise their energy usage.

Our exclusive research partnership with CSIRO targets enhanced solar system efficiency and resilience in the event of microcracking and the insurance implications as a result of
hail storms. This research will provide an industry-wide standard and lowest level thresholds for insurance claims on non-visible damage to solar panels as a result of the increasing
intensity of Australian storms as we deal with climate change. Such standards will protect not just our own customers' investments in renewable energy assets, they will be released
publicly for the benefit of the whole industry.

For this category please provide

An essay of up to 625 words describing the nominated organization's innovative achievements since July 1 2022, OR a video of up to five (5)
minutes in length illustrating the same. Describe the organization's innovative achievements in at least three (3) of the following areas:
organizational management, corporate social responsibility, financial management, corporate communications, customer service, human resources
and employee development, information technology, marketing, product design & development, and research & development.

Optional (but highly recommended), a collection of supporting files and web addresses that you may upload to our server to support your entry
and provide more background information to the judges.

Do You Have Supporting Files You Would Like to Upload?

Yes
Audio (Mp3), Documents (PDFs, Word, PowerPoints), Images (PNG, JPG, TIF), and Video (Mp4)
200 MB Max per File

File 1
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File 2

File 5

Do You Have Website URLs you would like to link to
No

By your submission of this entry to The Stevie Awards you verify that you have read and agree to abide by the regulations, terms and conditions
of the competition (http://asia.stevieawards.com/rules-and-terms-conditions-competition).
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