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Essay

CBRE leverages AI to power commercial real estate solutions with advanced analytics, automated workflows, and predictive insights, all built on the world's largest CRE dataset.

Ingesting 39B data points from 300+ sources enables CBRE to deliver a range of insights, including operational metrics to improve business performance, energy/sustainability

metrics to support net zero targets, and office occupancy to support return to office and future of work endeavors. The company uses its advanced analytics, AI and data capabilities

to differentiate across the real estate lifecycle, from enabling better investment decisions, to optimizing real estate portfolios, to improving operational workflows.

CBRE has taken a structured approach to implementing AI, prioritizing high-value use cases aligned to strategic priorities. Here are several meaningful examples of AI’s impact at

CBRE:

Ellis AI is a multi-model generative AI tool that enhances efficiency, productivity, and security for CBRE’s employees. Over 36,000 CBRE employees have used the tool to query

CBRE data and streamline repetitive content creation, summarization and translation activities.

Broker Digital Assistant: A GenAI-based conversational AI tool that streamlines workflows with intelligence. Using Agentic AI, it offers personalized suggestions for the next action in

the user’s journey. For example, it can identify market news and convert it into leads, gather organizational information, review past interactions, and create messages, all through a

simplified UI. This innovation is deployed to over 2400 users as of January 2025. It has increased digital revenue by 5% , boosted operational efficiency by 12%.

Next Action Engine: enhances real estate decision-making by recommending specific, high-value actions to the right people at the right time. Using ML algorithms, this technology

analysed complex data to generate over 15000 actionable insights in 2024. This enabled CBRE and its clients make data-driven decisions quickly and efficiently, enhancing overall

operational effectiveness.

Lease Abstraction Engine: Extracts over 200 critical data points from commercial lease documents, using a reusable framework and a human-in-the-loop design to ensure accuracy

and reliability. The implementation has led to a 25% reduction in processing time, higher accuracy compared to external software solutions.

Accounts Receivable: leveraging advanced automation and ML algorithms, CBRE’s accounts receivable team helped improve cash flow by 30%, improved billing accuracy, and

increased operational efficiency.

Computer Vision-Enabled Property Tours: enhance the property inspection process for CBRE appraisers using AI and IR technologies, reducing manual inspection work by 30%,

leading to significant cost savings and scalability.

CBRE partners with the industry ecosystem to tackle complex problems, while striking a balance between in-house development and external collaboration. This approach allows

CBRE to harness diverse expertise, driving innovative solutions and maximizing value.

CBRE's Responsible AI Framework ensures ethical AI use, privacy, and compliance with data regulations by implementing AI Security Compliance Gates. These Gates are grouped

into three main categories:

1. Data Security: This includes Data Poisoning Prevention, Finetuning Data Encryption, and Data Loss Prevention, ensure secure encryption of data, and prevent unauthorized data

access and leaks.

2. LLM Scanning and Safety: This involves Adversarial Prompt Guardrails, LLM Red Teaming, Open-Source Model Scans, and IO Safety Filters to protect against harmful prompts,

identify vulnerabilities, ensure safety of open-source models, and filter out unsafe inputs and outputs.

3. Operational Integrity: This includes Retrieval-Augmented Generation (RAG), Agentic RAG, Prompt Engineering Techniques, Token Rate Limit, and Human in the Loop to enhance

reliability of generated content, ensure dynamic agent security, optimize prompt design, control token generation rate, and maintain human oversight in critical decision-making

processes.

By democratizing AI at scale within the organization, CBRE ensures that advanced AI technologies are accessible and beneficial to all employees, fostering a culture of creativity

and flexibility. This commitment to ethical AI use and innovation positions CBRE at the forefront of the commercial real estate industry, delivering exceptional value to the company’s

clients and shaping the sector's future.

For this category please provide

An essay of up to 625 words describing the nominee's innovative achievements in technology since July 1 2022, OR a video of up to five (5)

minutes in length illustrating the same. 

Optional (but highly recommended), a collection of supporting files and web addresses that you may upload to our server to support your entry

and provide more background information to the judges.

Do You Have Supporting Files You Would Like to Upload?

Yes

Audio (Mp3), Documents (PDFs, Word, PowerPoints), Images (PNG, JPG, TIF), and Video (Mp4) 

200 MB Max per File

File 1

File 2

No File Uploaded

File 3

No File Uploaded

File 4

No File Uploaded



3 of 3

File 5

No File Uploaded

File 6

No File Uploaded

File 7

No File Uploaded

File 8

No File Uploaded

File 9

No File Uploaded

File 10

No File Uploaded

Do You Have Website URLs you would like to link to

Yes

URL 1

URL 5

URL 6

URL 7

URL 8

URL 9

URL 10

By your submission of this entry to The Stevie Awards you verify that you have read and agree to abide by the regulations, terms and conditions

of the competition (http://asia.stevieawards.com/rules-and-terms-conditions-competition).

Terms and Conditions

I Agree




