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Written Answers

a. Briefly describe the nominated organization: its history and past performance (up to 200 words). Required

Golden Hour is a transformative force in veterinary medicine, delivering life-saving emergency telemedicine services to animal clinics worldwide. The company’s name reflects its
mission: to act within the “golden hour,” that critical window following trauma when swift medical intervention can dramatically improve outcomes. With a team deeply committed to
this purpose, Golden Hour ensures that expert, accurate consultations are always within reach — 24/7, 365 days a year.

Founded by the same visionary leaders who created PetRays in 2006, Golden Hour was born out of evolving needs in veterinary medicine, technological advancements, and the
growing demand for specialized emergency telehealth. Building on more than a decade of experience and success, the Golden Hour team includes the original members who made
PetRays a global leader in veterinary telemedicine.

With nearly 20 years of collaboration, the Golden Hour staff bring unmatched experience and cohesion to the field. Their excellence has been widely recognized, including 24 Gold
Stevie Awards, a top 100 ranking on the Inc. 500 (#65), and induction into the Texas Business Hall of Fame — all of which reflect their unwavering commitment to innovation,

service, and care.

Golden Hour won the 2023 Gold Stevie Award for Employer of the Year.

b. Outline the organization's employee-relations achievements since the beginning of 2023 that you wish to bring to the judges'
attention (up to 250 words). Required

Golden Hour is a laser-focused evolution of the PetRays legacy, built to deliver rapid, expert care for the most critical animal patients — with a target response time of one hour or
less. From its inception, Golden Hour was designed to be not just a service provider, but a model employer. The company expanded its ownership structure to reward its most loyal,
long-standing team members, transforming employees into equity-holding partners. Every team member is now an employee-owner, with a personal stake in the company’s
success.

This ownership model is matched by an inclusive culture that values every voice. All current employee-owners have worked together for over a decade — including tenures of 23,
21, 20, 19, 15, and 10 years — a testament to the deep loyalty and commitment to Golden Hour’s mission and leadership.

Golden Hour sets the standard in employee care and engagement:

Benefits: The company provides the best health insurance available in Texas, at no cost to employees, with multiple plan options tailored for family needs.
Cross-Training: All team members are trained across functions, enabling operational agility and flexibility in PTO and scheduling.

Education: Golden Hour fully funds advanced training for all team members through the American Heart Association and the American Board of Telehealth.
Innovation: Employee ideas are actively solicited and implemented — recognizing that innovation thrives when every voice is heard.

At Golden Hour, people are not just part of the process — they are the process.
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Would you like to add an additional supporting document?
No

By your submission of this entry to The Stevie Awards, you verify that you have read and agreed to abide by the regulations, terms and conditions
of the competition. (https://stevies-sage.secure-platform.com/a/page/enter/Rules-terms)

Terms and Conditions

I Agree
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