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a. Briefly describe the organization that developed the nominated new product: its

history and past performance (up to 200 words). Required

Headquartered in Birmingham, AL, Evolv I.T. leads as the highest-rated (99.8% CSR) and fastest-growing Managed
Service Provider (MSP) in the Southeast.

Since its incorporation, Evolv I.T. has achieved consistent and remarkable growth by pioneering proactive and
innovative technology solutions that empower businesses.

Our robust growth, near-perfect customer satisfaction and retention rates, and the increasing demand for our services
underscore our commitment to providing comprehensive Managed Services.

At Evolv I.T., we go beyond traditional technology support, implementing a transformative approach that secures
business continuity for our client's businesses. Our services and solutions drive substantial improvements, boosting
profitability, productivity, cybersecurity, and efficiency by 20-40% within the initial 90 days, and preemptively resolve
issues before they impact operations.

In 2023, responding to heightened demand, we expanded our presence with a new satellite office in Tampa, FL,
strategically positioned in a thriving technology hub.

Central to our success is our dedication to world-class customer service and the most advanced technology solutions
on the market.

In addition to serving our clients, we demonstrate our dedication to helping all businesses thrive by offering free
monthly webinars on technology, security, and productivity. These webinars are designed to empower businesses of
all sizes with valuable insights and knowledge.



b. Specify the date on which this nominated product was introduced to the

marketplace. Outline the nominated product's features, functions, benefits and

novelty (up to 250 words). Required

Evolv I.T.’s commitment and proactive approach to cybersecurity is unparalleled in the industry, and resulted in the
creation of the #1 most comprehensive, advanced, and secure cybersecurity package on the market: The 2024 Evolv
I.T. Security Vault.

The Evolv I.T. Security Vault is a groundbreaking advancement in cybersecurity, offering a robust 7-prong defense
system designed to shield businesses from a wide array of evolving cyber threats, both internally and externally.

This comprehensive solution begins with fortifying internal cybersecurity by offering an ongoing Employee Security
Awareness Training Program, empowering staff to recognize and mitigate security risks effectively. Integrated into
Microsoft O365 environments, the Custom Phishing Review Button provides proactive defense against phishing
attacks, crucial for safeguarding sensitive data.

Regular Robust Quarterly Reporting & Analysis ensures ongoing visibility into security posture, identifying
vulnerabilities preemptively and ensuring compliance with industry standards.

Suspicious Events & Activity Isolation swiftly detects and isolates potential threats, minimizing their impact and
preventing breaches. In the event of a cybersecurity incident, the Event Disaster Recovery (EDR) component ensures
rapid response and recovery protocols, minimizing downtime and data loss.

Real-Time Internal Threat Detection & Response continuously monitors for internal threats, swiftly addressing any
anomalies to protect critical assets. Simultaneously, Real-Time External Vulnerability Testing fortifies defenses against
external threats through continuous assessment and remediation of vulnerabilities.

This comprehensive approach mitigates risks and eliminates them before they can impact operations. The Vault has
three customizable levels tailored to meet each business's unique needs and budgets, ensuring accessibility to
advanced cybersecurity measures without compromise.



c. Explain why the nominated product is unique or significant. If possible compare

the product to competitors' offerings and/or to the organization's other or past

products (up to 250 words). Required

Unlike traditional defensive approaches, our Vault integrates proactive measures that preemptively identify and
neutralize potential threats, keeping businesses secure 24/7. The Vault has set a new industry standard with its
unmatched 100% success rate, demonstrating its effectiveness in preventing successful attacks or breaches since
implementation. This track record underscores our commitment to providing the most secure cybersecurity solution on
the market, empowering businesses to operate confidently without the fear of cyber threats impacting their operations
or compromising sensitive data.

The Vault not only surpasses competitors in its proactive cybersecurity approach but also stands out in our industry
for its client-centered practices. Unlike many MSPs that impose lengthy 36+ month contracts, potentially leaving
clients trapped even if dissatisfied, we offer flexible agreements to ensure our clients are 100% satisfied.

Clients can cancel anytime within the first six months if they are not fully satisfied, and we provide a 100% money-
back guarantee, a rarity in the industry.

Our unprecedented 100% success rate in preventing cyberattacks with the Vault further distinguishes us. This
achievement is unparalleled in the industry, demonstrating our dedication to not only meeting but exceeding client
expectations in cybersecurity protection.

At Evolv I.T., our mission goes beyond contractual obligations; it's about empowering and safeguarding the
businesses we serve. By offering flexible terms and unparalleled guarantees, we ensure that our clients can trust in
our commitment to their security and success, setting a new standard of transparency and client-first service in the
MSP industry.

d. Reference any attachments of supporting materials throughout this nomination

and how they provide evidence of the claims you have made in this nomination (up to

250 words). Optional

The materials below substantiate our achievements in setting industry standards, demonstrating our commitment to
personalized service, cybersecurity, and operational excellence.

On our 2024 Evolv I.T. Security Vault landing page, you’ll discover more details on each 7 layers of protection that
provide unparalleled security. Our monthly productivity, security, and technology webinars are made public to all
businesses on our YouTube Channel.

On the homepage of our website, you’ll view our record-breaking service standards and client reviews highlighting the
value of our partnership. You can view our clients' testimonials on our Youtube Channel, which showcase our impact
within their business operations.

Our 2023 Customer Satisfaction Rating was highlighted in this press release, Premier IT MSP Evolv I.T. Fuels
Competitive Edge of Its Clients, Leading to 99.8% Approval Rating in 2023, published by Markets Business Insider.

The increasing demand for our services resulted in our expansion to Tampa, FL in 2023, and was highlighted in this
Yahoo Finance press release, Evolv I.T. Revolutionizes Technology Solutions in the U.S.; Expands Competitive
Advantage to Tampa, FL.
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https://it.evolv.us/the_vault
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