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a. Briefly describe the organization that achieved the nominated technical innovation: its history and past performance (up to 200

words). Required

As an Infrastructure Architect focused on Automation & Resiliency at a leading global financial institution, I spearheaded the design and deployment of a Self-Healing Infrastructure

Events platform—an architectural innovation that redefines enterprise-scale system recovery.

In response to increasing infrastructure complexity and demanding uptime SLAs, I architected an event-driven framework that fuses real-time telemetry, AI-based anomaly detection

and modular automation into a fully autonomous remediation pipeline. This platform intelligently identifies, correlates, and resolves over 80% of infrastructure issues without manual

intervention—cutting resolution time by 60% and reducing recovery effort by 70%, while consistently delivering 99.99% uptime.

What sets this innovation apart is its adaptive, self-learning architecture. It continuously improves through feedback loops, applies predictive modeling to prevent recurring failures,

and leverages 125+ independent Python-based codes with workflow models for scalable, policy-compliant recovery actions. Orchestrated via realtime monitoring tool, ticketing tool

and with Automation pipelines and built from the ground up, the system represents a fundamental shift from reactive incident response to proactive infrastructure resilience.

Now adopted as a strategic blueprint across business units, this platform has transformed operational continuity and efficiency. It showcases a leap not just in technical design—but

in redefining how infrastructure should behave in a digital-first, always-on world.

b. Outline the nominated technical innovation. Be sure to describe it in terms that someone with limited knowledge of the

technology can understand and appreciate (up to 250 words). Required

The nominated innovation is a Self-Healing Infrastructure Events platform—a breakthrough system that enables large-scale IT environments to detect and resolve technical issues

automatically, without human intervention. This innovation transforms how complex infrastructure is managed, offering speed, intelligence, and resilience that traditional methods

cannot match.

In conventional environments, when a server, application, or system fails, alerts are triggered and engineers must manually investigate the problem, determine a fix, and apply it.

This process is slow, reactive, and heavily reliant on human availability. Delays in resolution can lead to downtime, lost revenue, and customer dissatisfaction—especially in

enterprises managing thousands of interconnected systems.

To solve this, I designed an AI-powered, event-driven platform that monitors systems in real time, identifies anomalies or early signs of failure, and launches automated recovery

actions instantly. It functions like a digital immune system—able to detect, diagnose, and heal issues proactively. The platform continuously learns from previous incidents using

machine learning, becoming smarter and more accurate over time.

Built with modular automation and real-time telemetry, the platform now autonomously resolves over 80% of infrastructure incidents—reducing incident recovery time by 60% and

minimizing manual effort by 70%. It ensures 99.99% uptime across critical services and frees up engineering teams to focus on innovation instead of firefighting.

Today, this innovation serves as a blueprint for next-generation infrastructure across the organization, ushering in a new era of self-managing, intelligent systems that redefine

operational excellence.
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