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a. Briefly describe the nominated executive's employer: the organization's history
and past performance (up to 200 words). Required

Founded in 2003, Customer Value Partners (CVP) is a leading healthcare and next-gen technology consulting
company helping public sector clients solve critical challenges, achieve lasting transformation, and build a better,
brighter future. CVP’s synergistic capabilities include Healthcare Technology & Operations, Research & Evaluation,
Digital Modernization, Cybersecurity, Data Science, Business Transformation, Customer Research & Engagement,
and Talent Management Solutions. The firm primarily serves federal agencies, focusing on the Departments of Health
and Human Services, Veterans Affairs, Agriculture, Homeland Security, and State. CVP’s approach to innovation is
customer-centric: its NextLabs R&D team builds mission-enabling Technology Accelerators designed to solve real-
world problems with a focus on flexibility, functionality, compliance, security, and alignment with government
mandates.

With an integrated approach to building and executing evidence-based, outcome-focused solutions, the firm has built
a strong reputation for helping clients transform the way they do business to better achieve their missions. CVP’s
strong culture of mutual respect, accountability, and integrity drives its success, demonstrated through exceptional
CPAR ratings, nearly 100% recompete rate, unwavering client satisfaction, and countless industry and innovation
awards—including 11 years on the Inc. 5000.

b. Outline the nominated executive's achievements since the beginning of 2023 that
you wish to bring to the judges' attention (up to 250 words). Required

After 12 years with CVP, Cal Zemelman was recently named the firm’s first Chief Al Officer—Ileading the firm’s Al
strategy and NextLabs innovation team to drive business value in the modernization of federal government
operations.

Since 2023, Cal has spearheaded groundbreaking data science and Al initiatives, most notably architecting Franklin™
—a suite of secure Al products designed to meet the unique needs of federal government. Franklin combines cutting-
edge technologies with a patent-pending multi-agent RAG and hallucination-mitigation solution that delivers better,
more reliable information to government users.

The four Franklin products—FranklinCHAT, FranklinEXPERT, FranklinANALY ST, and FranklinDEV—demonstrate
measurable success, including a remarkable 98% reduction in wait times and 75% reduction in handling times, 99.8%
faster review of large volumes of complex technical documents, and 84% faster coding.

Cal recently developed specialized applications for federal cancer registry and grant management. Using the Al-
enhanced software development capabilities of FranklinDEV, Cal’'s team implemented pilot programs demonstrating
productivity improvements of 20% across large teams. These solutions exemplify Cal's approach to applying Al where
it matters most—using innovative technology to address agency challenges with mission impact.

Beyond technical innovation, Cal demonstrates exceptional leadership in practice management and employee
development, mentoring professionals at all career stages. His approach to building teams has nurtured a
collaborative culture of curiosity and innovation that advances the healthcare, research, and technology missions of
CVP clients. His expertise in healthcare data analytics is further demonstrated through his contribution to research
published in The American Journal of Managed Care (January 2024).
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By your submission of this entry to The Stevie Awards, you verify that you have read and

agreed to abide by the regulations, terms and conditions of the competition
(https://www.asia.stevieawards.com/rules-and-terms-conditions-competition).
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