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a. Briefly describe the organization that achieved the nominated technology
breakthrough: its history and past performance (up to 200 words). Required

JP Morgan Chase has established itself as a global banking leader with transformative digital innovations that serve
over 70 million users worldwide through its flagship Chase mobile app & Chase digital online platforms. The
comprehensive digital ecosystem encompasses a full suite of banking services, featuring industry-leading payment
solutions, rewards platforms, and wealth management tools that have revolutionized customer engagement in the
financial services sector.

The organization's breakthrough Chase Pay digital wallet solution processed over $10 million Monthly in transactions
through strategic integrations with major retailers, including Starbucks, Walmart, and Shell. Meanwhile, the Chase
digital rewards platform has generated over $1 billion in revenue through benefits uplift, while the Chase offers
platform contributes $150 million annually in revenue. Most impressively, Chase Travel has ascended to become the
5th leading travel portal in the United States, demonstrating the organization's ability to disrupt established markets
through technological innovation.

Through continuous investment in secure, customer-centric digital experiences, JP Morgan Chase has transformed
traditional banking relationships into seamless, personalized digital interactions that blend transaction capabilities,
rewards optimization, and financial planning tools into a cohesive ecosystem trusted by millions daily.

b. Outline the nominated technology breakthrough. Be sure to describe it in terms
that someone with limited knowledge of the technology can understand and
appreciate (up to 250 words). Required

Architectural Innovation

As Executive Director - Senior Technologist, Pradeepkumar Muni Gangabhathina has revolutionized Chase's digital
ecosystem through an innovative microservices architecture that seamlessly handles transactions for over 70 million
users. His implementation of event-driven capabilities using Apache Kafka with Redis and PostgreSQL created a
unified rewards computation engine delivering personalized experiences in real-time.

Payment Technology Leadership

Pradeepkumar's groundbreaking work on tokenization frameworks using Token Service Providers (TSPs) with
dynamic key rotation has transformed secure transactions across the Chase mobile app and Chase digital online. His
design of strategic integrations with Starbucks, Walmart, Shell, and PayPal expanded the payment ecosystem's
reach, while his innovative "Pay with Points" feature redefined how customers utilize rewards.

Digital Transformation

His architecture for wealth management features and the Chase Travel platform elevated customer engagement
through personalized financial guidance and seamless travel booking experiences. These contributions directly
propelled Chase Travel to become the 5th leading travel portal in the US market.

Revenue Generation

His leadership in designing the Chase offers platform has generated $150 million annually in revenue through
machine learning-driven personalization. Additionally, his contributions to the Chase rewards and benefits initiatives
delivered $1 billion in revenue uplift by enhancing customer engagement and loyalty.

Cross-Platform Excellence

Pradeepkumar's expertise in containerization and orchestration using AWS ECS has enabled blue/green deployment
flows with automated rollback mechanisms, ensuring 99.99% uptime for critical financial services, demonstrating his
ability to drive breakthrough innovation in competitive markets.
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c. Explain why the technology breakthrough you have highlighted is unique or
significant (up to 250 words). Required

Pradeepkumar Muni Gangabhathina's technological innovations at JP Morgan Chase represent exceptional
breakthroughs in digital banking and payment ecosystems. His architectural vision for both the Chase mobile app and
the Chase Pay platforms has redefined how millions interact with financial services daily, creating seamless
experiences across transactions, rewards, and wealth management in ways that competitors have struggled to match.

His integrated approach to tokenization, security, and personalization has elevated Chase's digital offerings from mere
banking tools to comprehensive financial ecosystems that serve 70 million users. This transformation has resulted in
$1 billion in rewards revenue and positioned Chase Travel as the 5th leading travel portal in the US, demonstrating an
impact that extends far beyond conventional banking applications.

Industry-Leading Security Framework

Developed proprietary tokenization architecture that surpasses industry standards for digital payments, enabling
Chase to process transactions more securely than competing financial institutions while maintaining seamless user
experiences.

Unmatched Scale and Performance

Engineered event-driven micro-services capable of supporting 70 million users simultaneously over twice the capacity
of typical banking platforms - while maintaining 99.99% uptime for critical services.

Revolutionary Integration Ecosystem

Created an unprecedented partner integration framework connecting Chase Pay with major retailers, including
Starbucks, Walmart, and Shell, processing $10 million monthly in Starbucks transactions alone a volume unmatched
by competitor payment solutions.

Conclusion: Setting New Industry Standards The distinguishing feature of Pradeepkumar's contributions is their

transformative impact across banking, retail, travel, and wealth management. His unified ecosystem has redefined
customer expectations and established new benchmarks for financial services industry.
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d. Reference any attachments of supporting materials throughout this nomination
and how they provide evidence of the claims you have made in this nomination (up to
250 words). Optional

Technology Transformation Validated Pradeepkumar Muni Gangabhathina's groundbreaking digital banking and
payment innovations have been extensively documented across industry publications and Chase's own educational
platforms. His architectural vision for the Chase Mobile app is showcased in Chase's educational resources,
highlighting how the platform delivers comprehensive travel planning, rewards management, and personalized
banking experiences to 70 million users worldwide.

Industry Recognition Technology news outlets have validated the significance of the Chase Pay digital wallet initiative,
with Vox Media noting it as a pivotal development in the digital payments landscape. Industry analysis confirms the
platform's unique approach to merchant partnerships, highlighting its distinctive integration with major retailers like
Walmart, Starbucks, and Shell that processed "$10 million monthly" in transactions.

Customer Impact Evidence The transformation of Chase Travel into the "5th leading travel portal” in the US is
substantiated through Chase's consumer education materials, demonstrating how the platform seamlessly integrates
loyalty features, booking capabilities, and personalized recommendations. External validation confirms the platform's
competitive position among established travel providers.

Security Innovation Confirmation Documentation from financial technology publications verifies Pradeepkumar's
pioneering tokenization framework as solving critical industry challenges in "security, fraud detection, and
remediation." Chase's technical materials validate his sophisticated implementation of runtime security modules and
integration of biometric authentication that have established new security standards across the financial services
sector.

Conclusion: Independent industry sources consistently confirm Pradeepkumar's contributions as revolutionary

advancements that have redefined digital banking while generating over $1 billion in revenue through his rewards
platform innovations.

[REDACTED FOR PUBLICATION]

4 of 6



Would you like to add an additional webpage link?

Would you like to add an additional webpage link?

=<

es

Would you like to add an additional webpage link?

<

es

50f6



Web Page Link 10
.

Supporting Document
No File Uploaded

Would you like to add an additional supporting document?

No

By your submission of this entry to The Stevie Awards, you verify that you have read and
agreed to abide by the regulations, terms and conditions of the competition
(https://www.asia.stevieawards.com/rules-and-terms-conditions-competition).

Terms and Conditions

I Agree

6 of 6





